
Top 10 Info360 Insight FAQs

1. What is Info360? 
Info360 is an integrated SaaS (Software as a Service) solution that brings you the power of modeling, 

simulation, and asset management with rich analytics and interactive visualizations all in one platform 

so that you can make informed decisions about your system anytime, anywhere.  

2. What cybersecurity measures are taken to keep the 
information secure? 
Innovyze is fully managed and hosted inside of the global leader in cloud infrastructure services, 

Amazon AWS. This secure and scalable foundation enables us to provide you with state-of-the art 

performance as well as industry leading application and data security. More information on our 

security measures can be found at this link.  

3. What data sources can Info360 connect to? 
Info360 Insight currently supports an ODBC compliant data connection to a Microsoft SQL database 

server. More information on the database connectors can be found in the installation guide at this link. 

4. Can Info360 flag or scrub incoming SCADA data if it differs 
from a historical average or a set range? 
Data processing allows for custom filtering and scrubbing. Dashboards and analytics can refer to both 

the raw and processed data so that adjustments are apparent. Users can also set up alerts to detect 

anomalies so that proactive sensor maintenance can occur. 

  

5. Can you work with Info360 independently, or does it require 
additional software? 
There is no need to have a hydraulic model to use Info360. If there are a set of sensors, Info360 

can be used for different purposes. Having a hydraulic model can give additional capabilities to the 

client, such as incident management and integration between Info360 and InfoWater/InfoWorks for 

calibration purposes.  

https://www.innovyze.com/en-us/resources/how-to-optimize-operations-without-compromising-security
https://help.innovyze.com/display/info360insight/Installation+Guide+for+Info360+Insight
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6. Do the databases need to be combined with sensor data, 
or can you use separate time-series database data from 
independent sources? 
There is no need to consolidate the existing databases. Info360 will play the role of an integrated 

platform where all your data is consolidated in one place. After the Info360 Data Ingestor is deployed 

securely on premise, multiple different data connections can be established to push all data to 

Info360 as the common platform. 

7. When is the data uploaded to the cloud, who has ownership?
Although the data is hosted within the cloud provided by Innovyze and AWS, the data ownership 

remains yours.

8. Once the model is uploaded to Info360, is the model dynamic? 
If the water utility or consultant edits the model, does the model 
need to be re-saved and re-uploaded?   
When the model is updated, it is static based on the last upload. If changes within the model are 

made and need to be pushed to the model, that can be made at any time. This is done by design 

allowing modelers to make model adjustments while the operation teams using Info360 Insight can 

be working off a modeler-approved version.
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9. Can you show overlaying a GIS file so you can see the pipes as 
a background layer in the Map View? 
Yes, when a model is pulled into Info360 Insight, the GIS for pipes, valves, pumps, etc., are brought in 

as background layers in the Map View, which can be turned on and off.

10. What zonal configuration is recommended to optimize the 
tools within Info360 Insight, and what range of live sensor data 
can Info360 Insight include? 
It is recommended that your model have pressure zones or DMAs (District Metered Areas) set up 

to isolate areas within the model for Mass Balance and ILI (Infrastructure Leakage Index) instead of 

model wide. Info360 Insight tracks: Billing, Current, Flow Rate, Head, Level, Power, Pressure, Setting, 

Status, Tank Level, Temperature, Turbidity, and Volume. We are working on adding others, but with the 

platform being extendable, additional sensor types that are not readily available in the software can 

be added during implementation.  

  

  

Now, you can focus on the
information that matters

Built on the Info360 platform, Info360 Insight unifies 

water utility data in the cloud, applying sophisticated 

analytics, modeling, and alerting tools to make 

operational information more accessible, reliable 

and actionable.

Innovyze, an Autodesk company, empowers water professionals around the world to create, manage, and 
maintain water services. We are the global leader in water infrastructure data analytics software, providing 
enduring support for customer success.

LEARN MORE

https://www.innovyze.com/en-us/products/info360-insight

