
4 Key Reasons
to Digitalize Your Utility 

In the age of digital revolution, water utilities face unique challenges that weren’t apparent even a few 

decades ago. Aging infrastructure, disparate systems, and unruly data cause complications that keep 

risks on the rise while productivity declines.

Info360 is Innovyze’s cloud-based solution that transforms operational data into actionable insights so 

your utility can improve service delivery, minimize non-revenue water loss, maximize staff productivity 

and mitigate risk.  

Innovyze has collaborated with Amazon Web Services (AWS) to deliver a new generation of dynamic 

tools to facilitate the digital transformation at water utilities. Info360 is specifically designed for the 

water industry leveraging Innoyvzes three-plus decades of waster expertise. A Software as a Service 

(SaaS) delivery makes Info360 fast to set up and affordable to use for any size utility.

Info360 offers a digital twin, or virtual representation of your real-world systems, allowing your water 

experts to accurately and efficiently understand system behavior and predict optimal outcomes for 

better operational awareness and decisionmaking.

Our team at AWS believes that cloud technology 
and services can have a meaningful impact 
on these obvious challenges we’re facing like 
water affordability, climate change, and aging 
infrastructure.

Patrick Keaney, Worldwide Head of Water for Amazon Web Services
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Let Innovyze and AWS help you:

• Improve Service Delivery with integrated tools for monitoring, alerting, analyzing, and simulating 

system behavior and performance allow you to better manage unexpected issues – as well as 

planned maintenance - so you can meet and exceed customer service levels. 

• Minimize Non-revenue Water Loss using mass balance, Infrastructure Leakage Index (ILI) and 

other Key Performance Indicators that provide actionable insights to discover where you may be 

experiencing water loss today and to direct to potential future losses to avoid leaks tomorrow. 

• Maximize Staff Productivity by simplying and streamlining access to unified data displayed in 

customizable dashboards and managed through automated workflows to help eliminate low 

value manual activities like data collection and collation from paper logs, spreadsheets and other 

disparate systems. 

• Mitigate Operational Risk by leveraging a digital twin to accurately and efficiently understand 

system behavior and predict optimal outcomes the prevent unexpected, costly and time 

consuming events such as pipe breaks.

Accelerate your path to innovation 
By implementing smarter solutions you’re able to achieve more flexibility, more insight, and more 

control over your operations and make it look easy. Connect with our experts today to see how 

Info360’s digital twin can contribute to your utilities success.

Request A Demo
Info360 Insight transforms operational data to 

actionable insights that enable you to improve the 

performance of your utility.

LEARN MORE

https://www.innovyze.com/en-us/operational-analytics-for-water-distribution

